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GOVEIINMENTOF INDIIA
MI~IU:rrRY OF LABOUR JUID EMIPLOYMENT

. RAJYA S'~BHA

STARREI'QUESTION NO. 100

.'':0 BE ANSWERED ION29.(.7.2015

PAYMENT OF NlIINIMUM PENSION OF RUIIEES ONE THOUSAND
..

*100. SHRUWlATIt;tEINIUKACHOWDHURY:. '.,

. .. ..

Will the Mil1llster of LAIIOUR AI~D EMIILOYMENT be pleased to
state:

(a> whether the IEn11P10yees·Provldol1lt Fund Organisation (EPFO) has
put on hold the decision regaardinSIpaymc!IInt of a minimum lPenslon
·of Rs. 1000 per 11110nth;

(b)If so, th •.•reasc,.i:s for delay in ImplEtmenta1tlon of the decision; and
(c) the corrlectlve st ••ps taken· by GOVEtmmen1tIn. thJs regard?

ANSWIEll

MINISTER tOF: STATE(IC) FOR Li'UOUR AND EMPLOYMEN'r .
(SHRIBAIIIDARU IJIATTATREYA)

(a) to (c): ~ stab.nusent Is laldl on the Table oir the HOllse •

* ..~I.******



STATEMENT REFE!RREDTOINRIEPLYTO,PAIRTS(a) TO (c) OF RAJYA
SABHA' STARREI» (QUESTION NO. 1001rO' BE' ANSWERED, ON
29.07.2015 BY StlRIMATl, RENU"~ CHOWDHURY REGARDING
PAYMENTOF MINIMIJMPENSION OF~tUPEESONETHOUSAND~

(a): ' 1~lo,Sir" The provision of mllnlmum pension of Rs. 1000/•.per
month under the Employees' Perlslon Scheme (EPS), 1995 which was
notified vide GSR N,o.593 (E) dated 19.08.2Ct14 ,was valid for 2014-15
only. 'Howe'lfer, the IlJnion,Cabinet in Us meeting held on ,29.('4.2015

. . . . .
has approvedth. ,c:clntlnuation of millilmum ·p.nslon of Rs. 10001- per
month under EPS" 11!~95beyond 201~115 With certalrl conditlorlalitles.'.. -.,.. .

Instructions' have been Issuedtc,Employees' Provident 'Fund
. . . .

Organisation (EPF~O)to release n10nthly pension under EPS, 1995 with
,the minlmu.11penuicllI provision fr'om themon1th of Aprtl, 2015 onwards. '

(b) & (c): U)onot: arlse in view of rttlllRyto part (a) of the QUEtstlon
above.

*******
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.. GOVERNMENTOF INDIIA·

MINIS1'RYOF LABOURA.ND EMIPLOYMENT

:STARREDQUESTIONNO..105

UNIVERSAL AC:COlnlT NUMBER

*105. SHRI "r. RATHUtAVEL:

Will tta. Minls1tt.r of ~11l0URA"IIl.· EMPLOYMENT be pleased to·. . .

state:

<a) whether It Isa .fact. tha.t the .:Employe.s· . Provident Fund
Organis~:1tion t[EP'FOl has· notlfh,elan order to make Universal
Account Numb.e."(UAN) inandatol'Y f'or all' employers covered under
the Emplloyee~li·Provident Funds and Miscellaneous Provisions Act,
1952;

(b) if SO,·thElIdetaills thereof;a.,d
(c) what alre thel Iruasons for .ftaklllg the UAN mandatory for the

employers? .
ANSWI!R

. ..

MINI:!5TER ()F :STATE(IC) FORU~E'OUR."ND EMPLOYMENT
(SHRI. BANDARU DATTATIREYA)

(a) to (c): .~I'statEtmlEtntis laid en the '-able Oilthe House.

* ***w**



STATEMENT REFERIlED.TO IN.,REPLY.TO PAltTS (a) TO (c) OF RAJYA
SABHA STARRED.c~UleSTIONNO. 105 '·0 BE '~NSWEREDON 29.07.2015
BY StlRI T. flATHIIIIA'\lrELREGARDINGUI~.VE.RSALACCOUNTNUMBER.

(a) to (c): Yes, Silr. l'h_. Employees' Pl'Il»vldentF·undOrganisation (EPFO)
has mandated the elnlll»loyersto do thef.,Uow1nsl:

I. Employer of the entablishment cover.HI under the Employee.' Provident
Funds & Miscellaneous Prpvlslons' (JEIJF&MIJ)Act, 1952 Is to get the
declaratlf')n Inl=onn No. 11(New) fr.)maIl1~h. employees Joining the
establlshlment 1111a' month and eligible to' become' member of th. Fund
an•• uplollld the !sanl1eIn Universal Accc)unt Nlumber (UAN) Portal within~ .. .'

25 days alfclose, of each morith.

11.'Employer of the establishment cove,...dI·undttrthe EPF & MP Act, 1852·
Is to dlssemlnute the UA~f g.-ilerated by EPFO to all his existing
employees whe,' 8."e members of the Fund within 15 days fronl the
receipt of UAN und get acknowledgelftent frt.m th.m.,

, '

Ill. Employer' of the·es·tabllshmen.t cover,edund.trthe EPF&MPAct, 1952 ••
to get thle UAN ac:tlvatedby' hiis emlpgoyees5who are members of the
Fundwithin 15 days' of such dlssemlrllatlon. "

Bv.Employel' of the establishment .:overed undl.r the EPF&MPAct, 1952 Is
to duly seed the, II<:nowYour Customel" (KYC:) details of such metubers
(such as bank account de'tails, Permanent Account Number (PAN),
AADHAAIl, etc.) within one month of the. rece.lpt of UAN so as to enabl.
them .to Illvall the s,enices from EPFO'.

v. Employell'C)fthtt elstablishment covelredund,or the EI'F & MP Act, 1952
.is to seedAADIiAAR Numbers In resl~ect of 'the members who have got.
AADHAARwlthlin Cllnemonth: of rece.plt of U~'N.Wherever the rI.embe,.
.do not have AJ'lJltAAR, .the ernployerls tCtobtain • certificate from
such members of the Fund to the effect that they have no AADHAAR
within ollle month of receipt of U,~.As soon as the AADHAAR Is
submitted by auy rnember, the empletyeris dllrected ,to upload the same
on the UAN Portal within 15 days of I·eceipt.

Vi. EmployeD'of th.ttt~;tablishment covelrectunder the EI»F& MP Act, 1952
Is to ensure inc:olrlJOrationof U,ANallellto sited all re.evant Infonnatlon
in the cl~lim fonlll before fo",,,ar4:1ln9th41same,to EPFO.

ThGtse dllreec;tionsare to enSllre tha1t Information be uploaded
onUne whic~hwill hlelpin givingonllntt uervlc:es to Provident Fund (PP)
subscribers and ell1SUreportability of their PFdeposit •.

••••• 'lr



··GOVERNMENTOF INOIA
ivUN IS'I"RYOF LABOUR '~ND EMPLOYMENT

RAJYA SA.IIHA

. ..

U,.STARREO·QUESTION·Ne).1051
T() BE ANSWERED C)I. 29.07.2015

TD'SON PREMATUREPFWITHDRAWAI.S

10!i1. SHRI·RANJIBBISWAL

win tlhe Mlralster of LABOUR AltD EMftLOYMEI~Tbe pleas.td to
st;lte:

(a) whether Govonlment has decldt,d. to dleduct tax at sOUlrce on
premature .Pro·vid,entFund (PF)witll~rawa'ls;

(b) if so, thE~'detallls thereof and the reillsons tberefor;
(c) whethel" Government Is aware tlUlt almost· all the trade unions in

the country have. opposed the siaid dec:islon alld called it anti·
worker 'Nho oit.n wlthdra~v .the PF nloneyunder dure need; .

(d)·if so, ·wtnether GO'vemment propos••s, to wilthdraw the said dt!cision; .
and .

(e) If so, thb details thereof and If not,the realsons therefor?

·ANSWE~R

MINUiTERt)F :STATE(IC)FORU~BOUR ANOEMPLOYMEN-r
(SHRI BANOARUD'ATTATIREYA)

(a): Yes, Ilir, but subject to the provIsions of Section '19:lA of
Fil,ance Ac1t,201 s,

(b): Provislorusrelating to dedu.c'tlon of tax at source exis1ted in
Income Tax Act" 1961 at SchedulE.·BV ot: the Act. Howev'el'll the
prc.visions for,rax·· Deduction at ~91ourcle(TDS) could InCll1t be
implementElld .becau~se of .tbe .complt!,dty olfthe process pre'seribed.
thtEtrein.

In the Fllnance· Act; .2015, .ia new Section. 192A has been
introduced simplifyil1g the process for deduc:tlon .~f the tax ili certain
cases. The provisions of ·SectUon.192A,Inter alia· include:



::: 2 ::

1. There Is no deduction on the wlithdraw'al If It 15being made after
five years 0" dftposit. '

2. No deductiun' of tax, is ,made If ttae amount of withdrawal hi less
than Rupee:sThirty Thousand.

3. No deduction 'is made If the beneflclalylnforms that his' ",come
Is, below taxable limit by subll1.lttlng I=orm No. 15G/15H, as the
case may biB. ' " - ,

4. In residual Icases wherein Incol1l1eof the beneficiary was taxable
, in the, year In which ,contributlt)n 'tow~lrds Employees' Pro"ldent
Fund (EPF) has been milde, only'i0 per cent of TDS ·15deducted if
Permanent Acc:ount Number (PJ~'I) Is 911venby the beneficiiElry. In
case, the beneficiary faUs to give his PAN, tax at maldmum
marginal, ra'te i.e. 34~608per callt Is deducted.,

(c):, ' ',Some, representations have beeln received from the trade
unions In this reSJard.However, the s~lld pro"islon Is not anti-wc;»rl,eras
It does not Intenel to deduct tax at sOlureefrcunthe withdrawal benefits
of the beneficia." "vho are 10'N wagEtt!!amers.

(d) & (e): ,No' plrolPosal for withdril\;,al of t:he above provisilDnl is 'at
, .

present under consideratlonlDf the GuV&mm4Int•

••• ,*t1,.



GOVEftNMENT Of INDIUA
MI~IISTRY OF LABOUR JOID EMPLOYMENT

RAdVA SA~B;HA

UI"STARRED QUES·rION Nt)., 1043,
TO BE ANSWERED ION29.ClI7.2015

SCHEME TC. PltOVIDE HOMES'T;O IEPF J~CCOUNTHOLDERS

+1.)43. SHRI NAZIRAHMEDLAWAY:
MlR MOHA.MMAD,FAYAZ:

, '

Will the Mll1list,er of LABOUR AI.I' EMI'LOYMENT be pleased to
stmlte:

(a>whethe." Govelmnlent has formulat,ed any scheme to provide homes
to Employees Provident Fund tEPF:~account holders;

(b) if so, the details thereof; and

(c) the number of p4ltrsons likely to be benefitled by it?

,ANSWI:R

MINISTER cOF: STATE(IC) FOR UUJOUR ANDEMPLOYMEN'r
(SHRI BANDARU IJIATfATREYA)

(a): 'No, Sir'~

(b) & (c): Do n01t lulse In view of r'''I.lyto part (8) of the QU4l!,stlon
ablDve.

*****',*



tLiOV~~!R!M:~JIEt.TelF INDIA '.
NlINISTRY Of LA.SOURAND EMPL~OYIMENT

'RA~JYA SABHA
UNS'IrARR.I:II lQUESTIONNO. 11848
TO BEANSWI:~tEDON05.08.~~015

siaTTLEM,ENTOF PFCLAIMS'

1848,.SHRI S. THANGA ~IIELU;
. . ,

Will the Minister of LA,B,OURAND EMPLO""MENTbe pleased to
st:£att.:

(a)' whether Ht is a fact that the Employ'e••s· Provident Fund
Organisation' (EPF40) h~ls 'settled" '11.06 lal(h ch:iims like, pp
withdrawals in Jun ••, 20115;

(b) vlfhe'ther it is also IEI fact tll1cltthe EPFOhasmllndated to seUle all
,c~laimswithin 20dcays; ,

(c)vlfhether it is 'also cl facttluat EPFOhas takE!rl landmark decision to,
Llnveil Nidhi Aapke iNikat:,orIPf ttearYou; and

(d) if so, theobjecthie!i achiuvetdlin this r.egard?
IItNSWER

,MINISTER,OFSTATE(UC:.)fOR LABOURA'IID IEMPLOYMENT
(SIJoIRIB40lDARU DATTATRE:YA,)

(a) & (b): Yes, Sir.

(c): Yes, Sir. '"he filrsf, Nidhi Aapke Nikat or PF Near Yo,. Vias
held on 10th July, ~~015.·It is a continuolus publh:: engagemlent

, , ' - '

Programme to be held on 'IO'th' of every' month or subsequent working
day if 10th is a holiday.. '

(d): Th,. object:iiveo'f c.rganlzing Nidhi'lapke Nil(at or PF Near
YIOIJI by EmplC:~yees'ParovidElIl1t,l=und.Org.anisatic»Ir'lf(EPFO) is to be more
ac::cessibleto its different s'takeholders. It ahns to bring aRl the
stakeholderscn a common J.li;ttfo~ and facintai:e exchange of Ideas
and dissemination, of infomlation regardingne"Y initiatives besides
grievance redressal ;indta'<ilnSJfeedback. Hidhi Aapke Nikat adopts a

'\ .'. ' : . .

broad based and partil::ipattCl~,approach. "

******



GOVERNMENT()f INDU~'. . . .

MINISTRY OF LABOiURAI~I)"EMII'LOYMEI.T
RAJY~' SAIIHA

. . . .

UI.STARRED QUESTIIONNO. 2644
T() BE ANSWEREDON 12.0fl.2015

NON-DEDUC1rIONOF PF IJY ICOMftANIESIN UTTARAKHANIJI

t2644. SHRI RAJ B;AIBBAR:

Will th,e Minish,r of LABOUR ANDEMPI.OYMENT be pleased to
state:, '
(a) the details of the companies in Uttarakhllnd which are, runnlrag In
'loss and did net operi the pOlol,for the amount of provident fund
'deducted from t:he laboui':ers for, the'la!.t few years_even ;elfter '
'directiol1ls,issuc!d by Goveniinent; alncl,

. '. .

(b) the details of !itEtPStaken by Government to protect the provident
fund of such lallJo;urersof the State" '

ANSWEIR

MINISTER CIF ~;TATE(IC) FORLAB10URJlND EMPLOYMENT
, , . . '. '"

(~;HRIBANDARUDJ'YTATlitEYA)

(a): EmpIClI,yees' 'F·I~ovldentFull1d C.r9anis~ltion (EPFO) does not
differentiatE!! betwleen profit ,or loss mnking clQlmpanies covered under
Employees' Provielelld Funds & Miscelllaneous Provisions (EPF & MP)

, ~
Act, 1952. I-lI0wevttr, 1thirty three establlishmer1ltscovered under the!Act
in the Stab! of Ulttarakhand ,have' de!faulted in', depositing Provident
fund and aUied due!liamounting to Rs. '57.96 c:rore.

, , - '

(b):' EPFO takes f(,Uowing actiCllnsa!J21lnstthe defaulting compl,nleS '
oncluding those, situillted in Uttrakharid undel' the provisions of Eftf:' &
MPAct, 195;2:

i. Procecitdings ulnder Section 7A ot' the Ac:t for as!.essment of dues
, are initiated.

11. Prose«::utionfor non-deposit of dlJlesisl2!IUnched under Sec'tican14
of the Act. '

iii. First l'nformnticJlllReports (1:IRs) are fi'E~dunder Section 4.0C;/409
of Induan Penal Code (IPC) for "Ion..depo~iit of employees' sl/1allreof
contribution , ."Etcovered'frc,m "",uges of emp,loyees arid not
,deposijtedto EII'FOaccount.

****",* '



1 GOVERNMENT IOFINDIA
MINIIS'fRY OF LABOUR ANIJ EMIILOYMENT

RAJY,ASAllllfA

UINSTARREDQUESTION NO'. 2638. . ..

TO BE ANSWEFtED(]IN 12.011.2015

NIDH:IAAPKA NU(Al"PROGIUlMft'E OF EPFO,

2638. SHRI 'IU\VI PRAKASHVERMlf,\:
SHRI jl'.U. SINGHDEO:

Will the Minister of LABOUR AND' EMPIL.OYMENTbe pleased to
$ltate:

(a) whether Governnllent has' unveiled Nidhii Aapka 'Nikat, a public
outreach progl"alnme of,' EmpUoyees' Provident Fund Organls;lIlon
(EPFO) Irll therue,ent past;,

(b) If so, the detail:s iilnd the salient fea1tu."eS,thereof;
(c) the zone,·wise IlIumber of CllIstomer grievairlce~/complalnts receiv~d

by EP'FOdurin!1 2014-15 so far and the number of them addressed
and pendency ;IS on date;, and

(d) ,the extent to which the Nidhi Aal.":aNika1tprograrnme will be able
,to check increasiing numb." Cllf,cusit«)mer!E,rievances/complaints'in '
'various 1::PFOcentresin the CCllunt'l'?

,ANSWEIIl

MINISiTEROiFSTATE(IC) FOR LAIB~OUR'~ND EMPLOYMENT'
(SHRI BANDAltU DJ~'''TATA:EYA)

(s): Yes, Siir.

(b): ,The deltails and salientfe~tulres of .Udhi A.pke Nikat launched by
Employees' iProvid'erllt Fund OrganisatiClln (EPFIO)Ion 1(,th July 20~15,are
as follows:-

i. It is a II)ublic outreaeh prc'gnlmn1EIIi
ii. 'It is Pllioposed t,o,be held 0111' 1C)tl! cOlfthe,month and on thle next

workinlgday iif 1the 10th hapPE,nstClIbe a h'Dliday.
COllltdl••21-



vi.

lil. It is tueld.in·aU·the 122 field offices of EPFO across the country
and·is to be presided over bythe,Office.o.in-charge. .

Iv. Various nevlf h1itiatives. il1 the Unteres1:of employees/employers
taken by EPIFO are explained dul'irJgthe progranlme.

v, It is an ende81vourby .EPI=O tell bring together all its different
s.takelholder~son a.commonplatflr)l'm~
It el'lcoutage~s employees andenlployers
suggestions and feedback r,egarding ,the
. affec1:ingEPFO besidesredresslnggrle",ances •.

to givEt their
different .issu••

. .

(c): The zone-'wisiedetaUsof c:ustom••r grievances/complaints
received bll' EPFO during 2014-15 are,,dAnnex.

(d): EPF(J~has be«itlllconsistently irnllJrt)vingits service delivel'Y using
a number «:,fInfoll'mution Technology (."r) initiatives. As a result, the
number of grievall1cesreceived annu8:lIyhas considerably come down.
While' 2,74,976 grievances. w.~re received: In .2011-12,· this has reduced .
by 32.91 pE!!rcent t() 1,84,480i" 201 ~,,"'1s,

'Nidhi Aapl(e .Nikat' not c:tn1y'adopts participatory and broad
bZlsedappr'oach iIII d'ea_ingwith its sbllkehold,ers,but' also dlssel11h,at••
informatiorh regardh1g the new Initiatives taken 111the interest of
stilkeholders. Such measures in due course bring about greater public·
awareness of the ri·ghts and resp,on,Utmties uf ,all the s~akehQldersand
will in turn, check the number of griev'ances 1111 future •

* • ~"'.*'''*



.ANNEX·

ANNEX REFERI::D TO IN REPLY TO PART (c) OF IRAJYAS.ABHA UNSTARRED QUESTION
.NO. 2638 TO BF':ANSWEFU:D ON 12.0S.2015 BY SHRIRAVI PRAKASH VERMA; SHRI
.A.U. SINGH Df~O REGARDING NIDID AAPKA NlKAT PlR()GRAMME OF EPFO.

. . .

The Zone Wis«:t detailn ofcustc)Olergrievances receivtatd by EPFO during 2014·15

·~Opening Receipts Disposal
--

p Pending as..
Balance· on

31.03.2015
akhand 116 23028 23128 16--

ajasthan 52 13500 13543 9
--

achal 57 4~~31 4372 ._-
16 .

-
Pradesh 40 7868. 7898 10
ssh & 425· 16023 16296 152

Goa 992 23,500 24312 180
-

I Kerala 466 21747 22152 61--

& North- . 85 .10732 ·10782 :14
-

-
& 1848 41529 42360 1017

dhya 60 ·7422 7474 8

)thers
- ---,--446 148DO 10004 656 .

4587 . 184480 . 182321 2159 -
- - -

Name of Zon

Oelhi & Uttar

Haryana & R

. Punjab & Him
Pradesh

Bihar & UUar

Andhra Prade
Oclisha

Karnataka &

Tamil Nadu 8

West Bengal
East Region
_._--

Maharashtra
Chhattisgarh

Gujarat & Ma
Pradesh .

Head Office/(

*",****",
'-2--""J --
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GOVERNMENT('F INDU~,. .

MINI:S'·I~YOFLABOUR AI'iIJ EMPLOYMENT

RAJYj" SAEIHA

. !JIII.STARREDQUESTIOI'iNO.,2642
. .' ~'. .'ret .BEANSWEREDOIN·12~08.2015

INCENITI"ISE BY EPFOTO ITS SUIESSCRIBERS

2642~SHRI PAUL-MIAINlO.tPANDIAN:

. Will thE!1Mini!.tel·of. LABOUR AtnJ EMPL,OYMENTbe pleased to
steate:

(a) whether it i!, a fact that the Empr'Ctyees··.Provident Fund
Organization (EII'FC»is looking for ""ays to keep subscribers. in its
fold; . . '.

(b) "vhether It is also a fact that the EPFO'lis worried it could rose
5ubscribe!rs to the National Pelnslon!Systerra(NPS) which has b.en
offering betterretlllms in th.! la~~fe"Y years as much as 20 pell'cent
h,·compal"ison te) EPFO's 8.75 per celnt.returI1;

(c) whether it Is al!,o a fact that the EPF~Ctis e.J&:plorin9various options
to incentuvJse its subscri"ers to keep mt)ney in Pr ovident Fu,..d
accounts; and

(Cl) if so, the details thereof? .
. ~'NSWER

MINIS'I-ER Of: STATE(IC) fOFt LAB.OUR AND EMPLOYMENT
(SliRIBANDARU DA'nATRIEYA)

(a) & (b): EI'I11ployeesi'.Provident FUlull ·Or!91anisation (EPFO) is
elltrllsted to implernElllt the provisions 'of Emplloyees' '·rovident FUI'.ds
and Miscellaneous P'rovisions(EPF & 'MP) Act, 1952 andScherrles
framed therEI·under which mandate coverage of worlkers of cttr1:.ain
categories o'lf estalbliishments~ Presentlly,ther'e' is no' option for the
.,nployees covered under the J~ct to OFtt for Na~ional Pension System
(NIPS).

(c): NIl) suc:h' proposal is ulntler' c:onsideration of, the
Government_

(4):
IIIt.ove.

Dc:)esnot arise in view of l'epDyto I)art (c) of the Question



//
GOVERNMENTOF INDIA

MINISTRYOFLABOURANDEMPLOYMENT
RAJYA.SABHA

UNSTARREDQUESTIONNO. 2639
·TOBE ANSWEREDON12.0B.2015
UNCLAIMEDPROVIDENTFUNDS

2639. SHRISAN~AYRAUT:

. Will the Minister of LABOURAND EM·PLOYMENTbe pleased to
state:
(a) whether It Is·a fac:tthat more than. Rs~9000··crore provident funds

nr., unclaimed from Government so far;
(b) If so, the details ·thereof and the reasons for unclaimed provident

.funds;
(c) whether Government is considering. to put such unclaimed names

on Government \ivebsite for facilitation of the beneficiaries tQ track
their accounts; and

(d) if so, the details thereof?
ANSWER

MINISTEROFSTATE{IC)FORLABOURAND EMPLOYMENT
(SHRI BANDARUDATTATREYA)

(a): There is no unclaimed amount in Employees' Provident· F•••nd
(EPF). However, as per para 72(6) of .theEmployees' Provid'ent Fund
Scheme, 1952,· certain amounts are classified as 'Inoperatlv.
Accounts' in which contributions have not been received for thirty six
months continuously. An such InopE!!rativeAccounts have, however,
definite claimants.

(b).: As per Annual Account of Employees' Provident .Fund
Organisation. (EPFO), Rs. 27,448.54crores has been classified as
Inoperative Accounts of Employees' Provident Fund as on 31.03.~014.

. The reasons for such 'inoperative accounts are as under:-

i. The members. after .switching . t~ejob from one covered
establishment to another do not get the funds tran·sferred to their
present account. As. a result, the old account becomes
inoperative after thirty six months~

Contd••2/-
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ii. The.interest earned on the deposits with EPFOis exempted from
Income Tax. Therefore,there exists an incentive of leaving the
balance amount with EPFO.

ill. SlIch deposits are safe··& secure Investments and cannot be
attached even bya decree of any Court. .

(c) & (d): No, Sir. However,· the following. steps have been taken by
IPFO to facilit~te the beneficiaries to· claim their provident fund
accumulations:..' .

(I) EPFOhas launched a porta·1namely 'In.operatlve Accounts Online
Help Desk' to· assist the members·to Identify their inoper2Jtive
accounts.

(Ii) Instructions· have been Issued .to reconcile the Inoperative
Accounts on priority and further identify the beneficiaries through
employers•.

(iii) ·EPFOhas allotted unique permanent numbers to its members
called Universal Account .Number (UAN) which will enable to
identify the members without intermediation of the employers.

Besides, awareness campaigns .have been undertaken
through ~he electronic as Wen as print medlet from time to time to
educate the members to transfer or wl~hdraw their PFaccumulations.

·Asa result of the abo.vesteps, the total amount paid to the
beneficiaries from inop·erativeaccounts has shown an increase in the
.last three years. The total amount paid out of inoperative accounts
during the last three years is.as unden- .

Year Amount·settled .(Rupeesin crore)
2011 ..12 955.51
2012-13 2890.40
2013-14 ' . 4316.71

******


